
COOLING ASSISTANCE
RESOURCE GUIDE FOR
YOUR HOME

See if you qualify by clicking here or
calling the phone number below:
 
To apply, call (212) 331-3126 and
ask for an application to be mailed or
emailed to you or someone you're
helping. The completed applications
must be mailed in.
 
Mail your Cooling Assistance benefit
application to:
 
New York City Home Energy Assistance
ProgramP.O. Box 1401, Church Street
Station, New York, NY, 10008
 
Both applications also need a letter
from a medical professional and any
three names you choose from
the participating Heating Ventilation
and Air Conditioning (HVAC)
vendors in the city.

If you are a senior and
income qualified, you will
receive a call from the New
York City government about
getting a free A/C unit for
the summertime. Please stay
alert for this phone call by
June 10th! And spread the
word.
 
This applies to residents in
NYCHA and private building.
 
Click here for more info.

E N R O L L M E N T  I S  O P E N  F O R
T H E  L O W - I N C O M E  H O M E
E N E R G Y  A S S I S T A N C E
P R O G R A M  ( L I H E A P )

We know that heat can hurt our health. Use this
information to get the resources you need to stay cool in
your home this summer.

A L E R T :  N Y C  M A Y O R ' S
O F F I C E  I S  G I V I N G  A W A Y

F R E E  A / C  U N I T S !  

TRENDS
UPDATED: 18 MAY 2020

https://access.nyc.gov/programs/cooling-assistance-benefit/?step=determine-your-eligibility
https://access-nyc-s3-uploads.s3.amazonaws.com/uploads/2020/05/Cooling-Assistance-Participating-Vendors-List-2020.pdf
https://portal.311.nyc.gov/article/?kanumber=KA-03305

