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FLOODING: BEFORE

To prepare for flooding from extreme rain and coastal storms:

@® Organize an emergency kit and to-go bag and identify your emergency
contacts (see back)

@® Find out your Evacuation Zone by calling 311 (see back)@

Before a storm hits, the city might order certain Evacuation Zones to
leave. If you live in a Zone ordered to evacuate:

@® First, make plans to stay with an emergency contact who does not
need to evacuate

@® The city will open evacuation centers for those who need them. Call
311 before you leave to confirm your center is open

Do not evacuate if your Zone is not told to do so UNLESS one of the
following applies to you:

@® You live in a basement apartment. Flash floods can happen without
warning and could be fatal

@® You have medical or mobility challenges. Consider evacuating if you
are not prepared to lose power @

Other.ways to prepare for
An Evacuation

Unplug Check in on
everything and neighbors and
place those make sure they

devices up high have a plan Plan

to use
public
transportation.
If you plan to drive
be prepared for
traffic. Don’t drive
through standing

Take your to-go
bag, alert your
emergency
contacts, and
LEAVE EARLY!

FLOODING: DURING

During a storm, you should not leave the location
you are in unless it becomes unsafe. This is called
“sheltering in place”

If you are home: If you are not home:

@ Stay where you are. Avoid all
travel unless there is an
emergency

@ Try to stay off your cell phone
except to get updates

@ Ifyou see water, unplug all
electrical devices and move to
higher ground

@ If you are outside, find
somewhere to go inside
immediately (i.e. store, office)

@® Make an indoor space for pets
to relieve themselves @ If you are on public transit,
listen to next steps from MTA
officials. Call 211 for emergency

updates

DO NOT LEAVE YOUR LOCATION UNLESS IT
BECOMES UNSAFE or you are instructed to do so.

Prepare in advance so you are ready to shelter in place

In case of POWER OUTAGE (i)

During heat waves and summer storms, power outages are more common.
Be careful of of high indoor temperatures during power outages. If you live
in a high rise building, take extra care to be prepared for a power outage.

To prepare:

Keep extra Keep all of your If thereis a

drinking water technology fully blackout, move

and supplies in charged all of your

your home during refrigerated
food to the
freezer

the summer
se e

FLOODING: RECOVERY

Reconnect with your Network

Send texts Organizations that help relocate friends
instead of calling  and family@ :

to preserve

cellphone battery  Google Person Finder

l Facebook Safety Check/Crisis Response

Unaccompanied Minors Registry
If You Evacuated

Only return to Beware of Avoid flood water

your home when  downed power as much as

local authorities lines, metal, glass possible and get

declare it safe or broken wood help if you come
into contact with
flood water and
start to get sick

Cleaning your Home After a Flood

Throw out
anything that
flooded and has

Do not help with Open all doors
cleaning if you and windows to
have breathing prevent mold

issues or a from forming not completely
weakened dried within 36
immune system hours

P

tt

Don’t use any
electrical
products that
have been flooded

S

Landlords are
required to return
essential services
like electricity,
heat and hot
water as quickly
as possible.

If your landlord
does not return
these services

report with
311

Use this guide to prepare yourself §
for extreme heat and flooding in 5‘

Northern Manhattan
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